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We are the Family Satisfaction Team (FST). We hope you
enjoy our issue of In the Loop. In this issue you will find Back
to School resources, results from our Family Based Services
Satisfaction Survey, as well as other news, opportunities, and
resources. 
Email us any suggestions at
familysatisfactionteam@hopeworxinc.org  
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WHO WE ARE
What is a "Family Satisfaction Team"? 

The Family Satisfaction Team (FST) is a state-mandated
survey team that is responsible for gathering feedback
from families regarding their experiences using
behavioral health services that are provided by the
county through PA HealthChoices in Montgomery County.
We want to make sure your voice is heard by the county
and providers so that services reflect families' needs in
the county. Montgomery County's FST is housed within
HopeWorx Inc. HopeWorx Inc. also houses the adult
survey team, Community Satisfaction Team (CST).



Click the links below for more info

Back to School Resources

Power Library: Statewide database of library
catalogs, accessible from a single website on
the Internet for all residents of Pennsylvania

How to Cope with Back-to-School Anxiety 

Katie Hurley

Mental Health Resources

Academic/Educational Resources for Youth

Pottstown Regional Library Youth Services Department 
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Getting Ready For School Again: What It’s Like For
LGBTQ Young People Trevor News

Mental Health America’s 2023 Back to School toolkit

Find your local library!

Virtual SAT Practice Test: Saturday September 23, 2023
10 AM - 12 PM

133 Mental Health and Learning Resources for Kids and
Teens

https://powerlibrary.org/
https://www.pbs.org/parents/thrive/how-to-cope-with-back-to-school-anxiety
https://pottstownregionalpubliclibrary.org/children/
https://www.thetrevorproject.org/blog/getting-ready-for-school-again-what-its-like-for-lgbtq-young-people/?c_src=UMCOG240830434&c_src2=dt-20230825-c-BTS-E2-V1-mc-a531b66830&utm_medium=getinvolved%2Fadvocacy&utm_source=emailsegment-didengagewithemail2&utm_campaign=back-to-school
https://www.mhanational.org/youth-tech?eType=EmailBlastContent&eId=d2591209-dd12-4e3e-814a-7532d14dfc8a#bts-download
https://www.mclinc.org/
https://abingtonfreelibrary.assabetinteractive.com/calendar/virtual-sat-practice-test-2/
https://onlinecounselingprograms.com/become-a-counselor/resources/ultimate-guide-to-mental-health-and-education-resources/
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https://www.hopeworxinc.org/what-we-do/familyworx/


What families said:
YOUTH

First, the Family Satisfaction Team (FST) sent out a needs
assessment survey to all active families supported by FamilyWorx.
Families identified what they needed most in their responses and
FamilyWorx made connections with donors to help source as many
of the requested items as possible. FamilyWorx created an Amazon
Wishlist where interested donors could purchase items families
requested. FamilyWorx also received donations online. FamilyWorx
peer support partners delivered the items to families' home in time
for school. FST send out thank you cards to all donors.

BACK TO SCHOOL DRIVE

How they did it:
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FAMILYWORX

The FamilyWorx team at HopeWorx organized
a Back to School Drive to help families offset
the cost of Back to School supplies, food, and
clothing.

Individual School Supplies

3939
710710
7878
2929

Variety Packs (food/drinks)

Gift Cards

$1350$1350 in donations

across

“Thank you and
your team for

the support and
resources.”

“This box of
supplies is
AMAZING! 

Thank you so
much!”

“The kids liked all of them
[supplies]  and are very happy. 

We are so grateful for all the
HUGE hearts who helped with the

supplies.”



If you or a family member have completed a survey with
FST, you might be wondering what happens to survey data
once it is collected. Below is a brief overview of the
process FST follows to share survey feedback with
providers, the county, and community stakeholders.

WHAT HAPPENS TO FST
SURVEYS?

AFTER THE SURVEY

STORING DATA ANALYZING

MAKING RECOMMENDATIONS CLOSING THE LOOP

Your survey responses are stored
securely until data collection closes.
FST checks to make sure no
identifying information (names,
descriptions, locations) are included
in comments. We do this to make
sure that no one can identify a
family by their responses.

FST looks for themes across
families’ comments
Calculates percentages & averages
in quantitative data.
FST compares data across
providers, across parents and
youth, and across previous years’
survey data (if available).

A summary infographic is prepared
An report of findings across all providers
for that particular service is shared with
the county
FST prepares individual provider reports
highlighting strengths and areas for
improvement
FST also prepares PowerPoint
presentations for providers with
recommendations based on YOUR
feedback as well as state and national
guidelines for behavioral health services.

FST devotes a part of provider
presentations to the final step in the
county’s QI process called Closing the

Loop. 

Providers have two weeks to fill out a
form identifying what they did well,
AND  a goal plan to incorporate family
feedback from the survey. Providers
identify how long it will take for them
to achieve this goal & the county and
FST stay updated on progress.
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Calling parents/caregivers to serve
on a Complaint or Grievance Panel

Help improve the behavioral health system!

Members or guardians who have experience with receiving behavioral health care or have
children who receive care.
Are willing to prepare for a panel and to maintain confidentiality. This may require several hours
of preparation.
Are willing and able to listen to statements and comments about the case, prior to the panel
meeting.
Are willing to process and ask questions about the information presented.
Are willing to engage in discussion and make a group decision about the information presented.

Who can serve on a panel?

An informed and active participant in the complaint and grievance reviews process for
HealthChoices members.
A part of a team that includes Magellan members, providers, Magellan staff and county staff.
Provided with information about the complaint or grievance, information regarding guidelines and
regulations, and presentations from review participants.
Able to support the team in understanding the member's/representative's perspective.
Able to participate in a discussion with the other panel members regarding the information shared.
Asked to help decide the outcome of the complaint or grievance.

What is it like to serve on a panel?
As a member of a Complaint or Grievance Panel you will be:

Training on the processes and information on how to serve on the panel.
A travel stipend to cover the cost of getting to and from the reviews.

What will panel members receive?

How do I get involved?
For more information, please contact
John Bottger at 1-877-769-9784
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FST WANTS TO
HEAR YOUR

VOICE!!

Please help the Family Satisfaction Team byPlease help the Family Satisfaction Team byPlease help the Family Satisfaction Team by
taking a short survey on what you would liketaking a short survey on what you would liketaking a short survey on what you would like

to see featured in future newsletters:to see featured in future newsletters:to see featured in future newsletters:

to learn more:

Students with disabilities can now
attend school until age 22

note: students must exit on their 22nd birthday, and cannot complete the
school year if they turn 22 before it ends.

The Pennsylvania Department of Education (PDE) has issued a surprise
directive stating that local educational entities (LEAs) must provide free
and appropriate public education (FAPE) to all students until they turn 22.
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https://www.surveymonkey.com/r/familynewsletterfeedback
https://www.foxrothschild.com/publications/pennsylvania-department-of-education-extends-special-education-eligibility-to-age-22
https://www.foxrothschild.com/publications/pennsylvania-department-of-education-extends-special-education-eligibility-to-age-22


Pumpkin French Toast
A breakfast perfect for the cozy fall mornings! This Pumpkin French

Toast is a delightful twist on a classic favorite that kids will love!

In a shallow dish whisk together eggs, milk, pumpkin puree,
vanilla, pumpkin pie spice, cinnamon, and brown sugar.
In a large nonstick skillet or griddle over medium-low heat,
melt 1 tablespoon butter. 
Dredge a slice of bread in the pumpkin mixture, tossing to coat
all sides.
Transfer bread to preheated pan. Cook on each side for about
2-3 minutes. 
Serve with syrup, powdered sugar, and/or pumpkin butter.
Enjoy!

1.

2.

3.

4.

5.

Ingredients

Instructions

2 eggs
1/4 cup milk
1/4 cup pumpkin puree
1/4 tsp vanilla extract
1 tsp pumpkin pie spice
1/2 tsp cinnamon
2 Tbsp brown sugar
6-8 slices of bread
(brioche or challah
recommended)
3 tbsp butter 
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Family Corner- Recipe



Upcoming ProjectsUpcoming Projects  

Upcoming:Upcoming:

All data shared with FST by families is de-identified to
protect families. All surveys are conducted via
telephone, online, and in-person (where permitted). All
of our survey respondents receive a $10 Amazon e-
gift card via email or mail. Eligibility criteria varies. If
you are interested in responding to a survey or if you
have suggestions for survey questions, please contact
familysatisfactionteam@hopeworxinc.org

CurrentlyCurrently
Surveying:Surveying:

Inpatient
Hospitalization 

Data collection closes September 30 2023

Outpatient

Youth age 14+ may be surveyed before
discharge. Parents/Caregivers are

contacted after discharge.

Residential Treatment 
(RTF)

More Details:
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Intensive
Behavioral Health

Services
(IBHS)

Youth age 14+ & their parents/caregivers may be
surveyed after discharge. 

Data collection closes September 30 2025
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CLICK HERE

https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG


Student Assistance Program (SAP)

Program Contacts

HopeWorx TeamsHopeWorx Teams

Community ResourcesCommunity Resources
Montgomery County Children's Behavioral Health Guide

Mobile Crisis provided by Access Services
1-855-634-HOPE(4673)

Teen Talk Line provided by Access Services
call 866-825-5856, text 215-703-8411 or email

teentalkline@accessservices.org

Family Satisfaction Team (FST)

AdvocacyWorx

FamilyWorx

Community Satisfaction Team (CST)

CommunityWorx

Independent Monitoring for Quality (IM4Q)

-family & youth survey team

-family peer support & advocacy team

-adult peer support & advocacy team

-adult survey team

-micro community open 3 days a week 

-developmental disabilities survey team 

Click on the links
to learn more
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https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.accessservices.org/services/mobile-crisis-support/
https://www.accessservices.org/services/peer-teen-line/
https://www.hopeworxinc.org/what-we-do/family-satisfaction-team/
https://www.hopeworxinc.org/what-we-do/community-advocates/
https://www.hopeworxinc.org/what-we-do/familyworx/
https://www.hopeworxinc.org/what-we-do/community-satisfaction-team/
https://www.hopeworxinc.org/what-we-do/communityworx/

